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 EndNote + EndNote Web RefWorks + RefShare CiteULike Mendeley Desktop + Web Zotero 
Web Options • You can transfer refs 

between web & desktop via 
desktop application if you 
have v12 or above. 

• EndNote Web is not fully 
compatible with Endnote 
v11, which we have on-
campus. 

• Web Based Software. • Web based 
software and 
can install a 
button on the 
browser. 

 

Yes 
• can sync desktop app with 

web account. 

Yes,  
• web account 

can sync with 
browsers on 
different 
computers. Can 
only be used 
with Firefox. 

CFS Support Yes Yes No No No 

Number of 
References can 
be stored 

• EndNote: Unlimited 
• EndNote Web: 10k 

Unlimited Unlimited Unlimited Unlimited 

 
Bibliography 
Creation 

Yes 
• via Cite’n’Write Word 

plugin or Copy Formatted 
with desktop app.  

• Via Cite’n’Write Word 
plugin or website with 
EndNote Web. 

• Can upload rtf file to web if 

Yes 
• Via Write’n’Cite Word 

plugin or Web 
 
• Can upload rtf or .doc 

to web if inserted 
citation codes into 
document 

No 
• You can import 

files to Endnote 
or Refworks. 

Yes 
• Via Word plugin, copy 

formatted or in LaTex/BibTex 
 
• Desktop app only 

Yes 
• via Word plugin 

& web 
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inserted citation codes into 
document  

Word Processing 
Plugin 

Yes 
•  (Word/Windows on CFS) 
 
• Yes (Word for Windows or 

Mac via EndNote Web, 
requires IE or Firefox 
Browsers) 

Yes  
• (Word for Windows or 

Mac) 
 
• Can upload .doc or rtf 

files to web option. 

No Yes  
• (Word/Windows and 

OpenOffice) 

Yes  
• (Word and 

OpenOffice) 

Citation Styles • 1000s & can create own on 
desktop version (but must 
save to own space on CFS) 

• 100s plus create your 
own. 

• 15 major 
styles.  View 
individually 
rather than 
create lists.  

 

• 100s 
(http://www.mendeley.com/
citationstyles/) 

• 15 standard 
styles plus 100s 
that can be 
added.  

• Can create your 
own using their 
programming 
language. 

Import Options • Search Library catalogue & 
Pubmed from within 
EndNote. 

• Search Library Congress, 
British Library, Web of 
Science & PubMed from 
within EndNote Web. 

• Direct import or import txt 
file from many 
databases/publishers/other 
reference management 
software 

• Yes: from Endnote, & 
Zotero. 

• Search & import from 
within RefWorks from 
library catalogue, & 
Pubmed. 

• Direct import or import 
txt file from many 
databases/publishers 

• Yes, from 
Delicious,  
Bibtex or RIS.  

 
• http://www.cit

eulike.org/post 

• From PDF files via 
Desktop app. 

• From other reference 
management software. 

• From about thirty 
publisher/database sites. 

• From websites 
and catalogues 
and EndNote 

Browser Plugin • EndNote web: Firefox 
extension to collect 
references 

• RefGrab-it to collect 
web page bibliographic 
details 

 • Web importer as favourite in 
browser. 

• (Does not state which 
browsers, works with IE) 

• Zotero itself is a 
Firefox only 
plugin. 

Export Options Yes Yes Yes Yes  

http://www.mendeley.com/citationstyles/)
http://www.mendeley.com/citationstyles/)
http://www.citeulike.org/post
http://www.citeulike.org/post
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• Export (EndNote) 
• As txt file in any style 
• Export (EndNote Web): 
• BibTeX 
• EndNote 
• RefMan (RIS) 
• Refer 
• Tab Delimited 

• to Endnote or Zotero. 
 
As a txt file and also back-
up as a RefWorks file. 
 

•  to 
Delicious., 
Bibtex or 
RIS. 

 
• http://ww

w.citeulike.
org/post 

• To other reference 
management software from 
desktop app. 

PDF/File Storage • Can create link to local 
files/tables/figures on 
desktop version. (v11) 

• Can attach/store Image 
files, PDF, ppt, word, 
etc.  

• Up to 1Gb (storage 
space can be changed 
by RefWorks Admin) 

• Can attach 
PDFs. Asks user 
to say they 
have right to 
share file with 
people in their 
groups. 

• Links to & will organise your 
PDFs into file structures with 
desktop app. 

 
• Can sync & upload 500mb 

PDFs to web app. 

• Can attach PDFs 
and many other 
file types. Will 
also store an 
archive copy of 
a webpage. 

Tagging or 
Folders 

• Could use keywords field to 
tag. 

Yes 
•  Groups = Folders 

No  
• Tagging 
Yes 
• Folders 

Yes  
• Tagging 

Yes  
• Tagging 
Yes 
• Collections = Folders 

Yes  
• Tagging 
Yes 
• Collections 

Searching Own 
References 

Yes Yes • Search 
citeulike.  

 

Yes 
• including full text of PDFs in 

desktop app. 

Yes 
• including full 

text PDF search 
if extra software 
installed 

Searching Others 
References 

• Only if in shared group in 
EndNote Web 

 • Search 
citeulike.  

 

• Can browse/search others 
Refs in web app. 
 

No 

Sharing options Yes 
• via the groups option in 

EndNote web 

Yes 
• folders and personal 

databases. Can export 
or create 
bibliographies. Not 
open for intended 
recipients only.  

• Groups: can 
join or create.  
Recommendati
ons: auto 
generated.  
Neighbours: 
matches 

• Can create shared collections 
in web app, including sharing 
the full text PDFs. 

Yes 
• via groups 

http://www.citeulike.org/post
http://www.citeulike.org/post
http://www.citeulike.org/post
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• Can share attachments 
if enabled by RefWorks 
Admin 

people who 
save similar 
articles.  List 
your own 
publications.  
Watchlists: 
monitor lists of 
people you are 
interested in. 

RSS Feeds  Yes 
• where enabled by 

institution.  Can view 
and import feeds into 
your folders.  

• Can create feeds from 
your folders.  

Yes 
• by: tag, people, 

groups, 
keywords 

 

No No 

Mobile Version No Yes 
• search, add, read 

attachments and add 
comments.  

 No No 

Comments/Notes Yes 
•  in User fields. 

Yes 
• using notes field. 
• Can only see in full 

view.  
 

Yes Yes Yes 

PDF Annotation No No No Yes 
• Notes & highlight text etc. 

No 

Comments/Issues • Seemed to be issue with 
accessing EndNote web via 
WoS under EZProxy. 

• May need to look into the 
roaming profile issues off-
campus. 

  • Mendeley Desktop app was 
updated & would no longer 
sync with web version until 
new desktop app 
downloaded. 

• Have Firefox on 
CFS but adding 
Zotero was over 
the profile 
quota 

 


